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FOR YOUR CONVENIENCE: 
 

Davenport, IA: 
1530 West 53 Street 

1400 Rockingham Road 
2238 Jersey Ridge Road 

4402 Locust Street 
 

3355 Devils Glen Road 
Bettendorf, IA 

 
3200 Highway 61 
Muscatine, IA 

 
720 1 Avenue 

Perry, IA 
 

1600 John Deere Road 
Silvis, IL 

 
Satellite Offices 

Beardstown, IL & Columbus Junction, 
IA 

Phone:  563-388-TFCU 
www.familycu.com 

 
FINANCIAL STATEMENT 

 
Assets 2017 2016 

Loans  $90,762,422 $83,853,927 

Investments $55,959,016 $54,381,757 

Cash $2,395,461 $2,364,707 

Fixed Assets $3,372,363 $3,607,679 

Other $1,944,732 $1,738,395 

Total $154,434,014 $149,575,846 

Liabilities   

Shares $133,357,387 $129,908,838 

Other $700,070 $735,258 

Equity $20,376,557 $18,931,750 

Total  $154,343,014 $149,575,846 
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Accounts insured to $250,000 by NCUA 
An agency of the federal government 



The Family Credit Union 
ANNUAL REPORT 2017 
 
CHAIRMAN’S REPORT	
By William Buckley 
Buzz was the word for 2017 at The Family Credit Union. 
In April we rolled out our free debit card reward program 
for our members.  Members that are signed up for the 
program are earning points every time they use their 
debit card(s). Those points can be redeemed for credit at 
local merchants such as: Fareway, Harris Pizza, 
Whitey’s, and others. Currently, we have over 1,880 
members using the Buzz Points program.  We hope more 
members will take advantage of this free program. 
The beginning of 2017 was also a time of concern with 
the Equifax breach, which again brought national 
attention to the topic of breaches and protecting your 
personal information. Staff is always willing to help 
members pull and review free credit reports from any of 
the three major credit bureaus through Annual Credit 
Report.com.  As more and more members are turning to 
debit cards and technology for banking transactions it’s 
important to continue to protect your information.  A 
great tool that can be used with your Mastercard credit 
card or Visa debit card is the alert system.  You set up 
the criteria.  If a transaction is outside of the criteria you 
receive an immediate text or email alert. This is also very 
good for tracking your spouse or significant other’s 
spending! 
The credit union continues to grow at a steady and 
healthy pace. This could not be done without the loyalty 
of our members. I would thank the members for 
continuing to use the products and services of The 
Family Credit Union. 
 
CHIEF FINANCIAL OFFICER’S REPORT  
By Ron Diekmann 
The Family Credit Union ended 2017 with assets of 
$154,434,014 this is an increase of almost $5 million. 
Membership ended at 18,314 with $133,357,387 in 
savings. Net income totaled $1,242,991.  We have one 
of the best net worth ratios in the state at 13.13%. Our 
peer group’s average is at 11.00% nationwide. At the last 
exam our examiner complemented us on our solid 
investment portfolio.   
CREDIT COMMITTEE REPORT    
By Steve Turner 
The loan department has the biggest impact on the credit 
union’s bottom line.  From mortgage loans to personal 
loans the credit union is here for all our members 
borrowing needs. Over the last nine months we have 

started to see loan rates increase.  Now is the perfect time 
for members to take advantage of low rates before more 
rate increases.   
The credit union saw significant grow in the used auto 
lending in 2017, specifically the indirect lending.  More 
and more members are completing their loan paperwork 
through the car dealers.  Indirect lending grew almost 
36% in 2017.  That’s the biggest increase in the lending 
portfolio.  Auto loans done directly at the credit union 
also rose 2.52%. First mortgage lending stayed relatively 
the same as 2016.  Members are taken advantage of our 
partnership with the Federal Home Loan Bank. These 
loans have a term of 15 years and longer. They are not 
included on the credit union’s balance sheet.  However, 
the loan is kept on our system for convenience. 
Therefore, our staff can help with questions and the 
member can make payments directly to the loan 
accounts at the offices, home banking, or mobile app. 
Loans ended the year at $90,762,442 a 3.74% increase 
from 2016.  Our delinquency ratio was low at 0.72%.  
All credit unions like to see that number under 1.00%.   
Thank you for all your lending business. If you know 
anyone looking for a loan, please refer them to the eager 
staff. We have the money for our members to borrow!   
 
AUDIT COMMITTEE REPORT 
By Jim Bickford 
 The Audit Committee monitors the operations of the 
credit union to insure compliance in all areas. We are 
regulated by several agencies requiring outside auditors 
to complete an annual exam. We use the CPA firm of 
Petersen & Associates.  We are also examined by the 
Iowa Credit Union Division. The Iowa examiners were 
joined by NCUA examiners for a joint audit of the credit 
union operations ending December 2017.  There were no 
significant findings with this joint exam.    
The committee itself also conducts annual audits. We 
usually vary the subject matter to touch several 
functions. I am proud to assure you that The Family 
Credit Union maintains a stellar reputation for financial 
position and stability. 
 
 
PRESIDENT’S REPORT           
 By Dave Hulsbrink 
 2017 was a very steady year for The Family Credit 
Union. We did not have any huge projects or buildings 
going up in any of our markets. Buzz Points would have 
been the newest product for our members. We hope to 
keep and maybe attract some new and younger members 
with this free debit card reward program. 
Attracting new members is easier said than done. The 
competition in the Quad Cities market is fierce. There 

seems to be a bank or credit union on every corner. Our 
membership numbers have been slightly declining.  
Instead of spending large amounts of marketing money 
on TV or newspaper advertisements, we started to look 
at our membership a little differently in 2017. With the 
help of our partner Raddon Financial we are looking at 
making the members we have more profitable. Those 
members that are not profitable we are sending direct 
mail pieces to add products and services. We would like 
all members to use as many of the products and services 
to make their life a little easier. So far, the results have 
been positive. We have seen those member profitability 
numbers increase over the past year.   
The fastest way to make a member profitable is a 
mortgage loan. We are looking at ways for members to 
make the home buying or refinancing easier. We are 
receiving more and more online mortgage applications.  
This is a fast and convenient way to start the mortgage 
process.   
The last quarter of 2017 the auto loans really increased.  
Much of our gains to the lending portfolio happened in 
the final quarter. A lot had to do with not raising the auto 
rates as fast as our competition. I am happy to say that 
the increases in auto loans have continued into 2018. 
Management will continue to monitor the financials 
closely to continue the steady growth in the deposit and 
lending portfolios. Our success would not be possible 
without the loyalty of the members, staff, and board. Our 
staff makes the biggest impact with our membership. We 
will continue to offer our members the best service and 
products to ensure your lifelong success. 
Lastly, I would like to thank the board for volunteering 
their time every month to meet with me and go over 
reports, policies, procedures, problems, and successes 
for The Family Credit Union. It is not easy to find people 
that are willing to volunteer the necessary amount of 
time to help manage the credit union.   
 
 
 

Our Mission: 
The Family Credit Union provides innovative 

financial products and services to encourage the 
lifelong success of our members. 

 
Our Purpose: 

To solve, serve, and satisfy our member’s 
financial needs. 

 
Our Core Values: 

Respect, Integrity, Professionalism 


